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ARIZONA CORPORATION COMMIS 

~ 

UTILITY COMPLAINT FORM 

Investigator: Sheila Stoeller Phone: 602-542-4143 Fax: 

Priority: Respond Within Five Days 
~~ ~ ~~~ ~~~ ~ 

Opinion - NO. 2011 - 96400 Date: 7/1/2011 
Complaint Description: 08A Rate Case Items - Opposed 

NIA Not Applicable 

First: Last: 
Complaint Bv: Tom and Lois Richards 
Account Name: Tom and Lois Richards Home: (000) 000-0000 

Street: nIa Work: 

Citv: Sun City C B R : t  ' ' 

State: Az Zip: 85372 - is: E-Mail 
~~~~~ ~ ~ ~~ 

Utilitv Company. Southwest Gas Corporation 
Division: Gas 

Contact Name: Cody McDermott Contact Phod- 

Nature of Complaint: 
regards to Southwest Gas rate increase. As a senior citizen living on a fixed income in S.C. retirement 
community, please consider all of the seniors when you think about raising our rates. I would appreciate this 
being passed on to all involved. thank you 
*End of Complaint* 

Utilities' Response: 

Investigator's Comments and Disposition: 
711 -- opinion entered into database and will be docketed. 
*End of Comments* 

~ 

****CLOSED***** 

Date Completed: 7/1/2011 

ODinionNo. 2011 - 96400 

Arizona Corporation Gornrnrssior~ 
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